GIST CLIENT MANAGEMENT
DATABASE

The Gist Client Management Database (GCMD) has been specifically designed for clinical
service providers such as occupational therapists and speech-language pathologists. The
database was originally constructed to meet the needs of assistive technology assessment
services and is especially adept in this environment.

GCMD is focused on streamlining a service provider and reducing administration time and
double-handling of information. Many of the day-to-day tasks of providing services are
automated so that the number of hours necessary to service a client are reduced, and hence
more clients can be assisted. The reduction of administration time frees up service provision
staff to do what they are best at — providing clinical services.

GCMD features a number of modules as standard:

Contact/Client Information

Active Client Management

Client Service Reports

Timesheets

Referrals

Supplier Quotes

Invoicing and Debtor Management
Quoting

Form Documents

System Management

GCMD also offers an optional specialised assistive technology report module based on a
modified SETT framework.

GCMD has an individualised password logon system so that client information and privacy is
protected and actions undertaken by individual staff are automatically logged. Individualised
shortcut menus are automatically loaded on startup.

GCMD is built within Microsoft Access and requires MS Access 2000 or later to run.

GCMD comes with comprehensive instructions designed for computer ‘non-experts’.
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The client management screen also allows a full and customisable service history for the
client to be shown, including all hours logged by staff, invoices, and approvals of hours.
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Current status information is updated weekly, and then is emailed to the referring or funding
agency, directly from the database. This information is also logged against the client each
week for the purposes of accountability and tracking.
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Client Reports
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The Timesheets screen allows staff to log time against clients on a weekly basis. Staff can be
set a ‘chargeable hours’ goal as a target for client-related work. The Timesheets screen also
monitors lieu, sick and holiday leave. Staff are able to print a graph of chargeable hours

performance over time to self-monitor productivity.
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Supplier Quotes
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Invoicing and Debtor Management
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The Invoicing screen allows invoices for work done to be forwarded to the client’s funding
agency. The resulting invoice can be printed and sent to the funder or emailed as a PDF
document. GCMD also includes a full debtor management system to check which invoices are
outstanding, ranked in ‘age’ order. The system can also automatically print ‘overdue’ letters
to be sent to funders.
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The Quotes screen allows preparation of quotes for funding or referring agencies.
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Form Documents
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System Maintenance
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The System Maintenance menu allows for the full customisation of the database. From
entering all the details of the database ‘Owner’ (including logo image which can be added to
printed documents) to Services details to Staff information.

The System Maintenance menu is extremely comprehensive and allows the database to be
customised simply to the needs of the organisation using it.



Assistive Technology Report
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The optional Assistive Technology module automates the process of producing assistive
technology reports, and can cut report-writing time by up to a half, while enhancing quality,
accuracy and consistency in report preparation.

The module includes an Interim Report (completed part-way through an assessment to
update the referring agency), Review Report (where an existing assistive technology
implementation is reviewed, rather than a complete assessment being undertaken), as well
as a Full Assistive Technology Report.

The full report includes the following sections:

Executive Summary

Assessment Team & Report Recipients
Reasons for Assessment

Needs and Desired Outcomes

How are these Needs Currently Met?
Tasks to be Performed by Client
Assessment of Skills

Client Ownership Comments

Potential Barriers to Success
Equipment Trialled

Trial Goals

Observations re: Trial Feedback Quality
Observations re: Client Support Team
Recommended Equipment Options
Recommended Training/Service Options
Success Pre-requisites

Initial Training Plan

Medium-Term Goals

Ongoing Challenges

Ongoing Services Options

Hardware and Software SETT Tables



Pricing
GCMD is available in two ways:

Purchase: GCMD can be purchased outright for $3,000 plus $500 for the optional
Assistive Technology Report module

Lease: GCMD can be leased for $200 per month or $230 per moth including the

optional Assistive Technology Report module. Leases are for a minimum of 24
months.

For more information contact fraser@gistcommunications.co.nz




